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ER OVER 30 UPDATE: 2005 QUARTERLY REPORT - 3rd QUARTER

The foliowing is an update on the Emergency Response (ER) Referrals over 30
days. This information is based on data from the Safe Measures Report for the
third quarter of 2005, July through Septermber 2005. During this reporting period
there has been a 16% (743) decrease in Emergency Response referrals in
comparison with the last reporting pericd. Of the 14,062 ER referrals received
during the third quarter, 10,629 were transferred andfor closed out within a timely
manner.

Department’s statistical data shows an average of 4% monthly increment on the
number of ER referrals received since the last reporting period, June 2005
Additionally, the statistical data shows a consistent 5% decrease on ER Over 30
day referrals among the 17 regional offices.

The Department remains commitied to the geal of ensuring prompt response and
pracessing of Emergency Response investigations.

f you have any questions, please call me or your staff may contact Helen
Berberian from Board Relations, at (213) 351-5530.
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MONTHLY EMERGENCY RESPONSE REFERRALS
BY OFFICE

July 2005 — Septembar 2005

Averags | TI3NZDDS | 8/31/2005 | %/30/2005 | Total | Average | Increase/ | Percent

referral raferral decrease incroass/

OFFICE coumnt count per office decreasa
*6/INDE _ +- per office
LANCASTER 194 188 212 238 639 213 19 9 |
{ PALMDALE 178 123 156 166 445 148 -29.7 -20
N. HOLLYWOOD 657 517 492 471 1480] 483} -163.7 -33
 SANTA CLARITA 322 275 261 412 948 316 -5 -2
GLENDORA 418 319 311 394 | 1024] 137 -76.7 -22
POMONA 179 144 130 138 412 157 -A1.7 -30
PASADENA 213| 138| 154 178| 470] 519 -56.3 -36
METRO NORTH 593 467 551 536 | 1557 132 74| -14 |
WLA 171 115 128 154 397 356  -38.7 -28
WATERIDGE 385 316 375] 3787 1089 160 -28.7 -8
CENTURY 168 153 | 166 161 480 121 -8 -5
HAWTHORNE 129 108 119 134 362 251 -8.3 -7
COMPTON - 258 245 245 264 | 754 260 -8.7 -3
BELVEDERE 305 258 267 254 779 372 -45.3 -17
| SF.SPRINGS 415 332 378 406 | 1116 372 43 12|
TORRANCE 362 296 279 357 932 | 311 -51.3 | -17
LAKEWOOD 483 371 306| 431] 1188 399 -83.7 -21
5430 4387 | 4620 5075 | 14062 | 4687 -742.7 -16

*Data from the previous reporting quarter.
Monthly Emargency Rasponsa Referrals
: July 2005 - September 2005
| W7/30/2005
m8/31/2005
009/20/2005
1 | O Average



EMERGENCY RESPONSE REFERRALS OVER 20-DAYS PER QFFICE

7130/2005

8I31/200&

9/30/2005

BLANCASTER. %%
HPFALMDALE 135
ON. HOLY YWOOD &4
CISANTA CLARITA 34
RCOVINA 72
HPOMONA 48
HFASADENA 24
OMETRO NORTH &7
EWESTLA 14
IWATEREDGE 3
DOCENTURY 21

B HAWTHORNE 36
EWCOMPTON 77
WBELVEDERE 167
W5.F. 5PRINGS 37
HETORRANCE 86
ELAKEWOOD 85

EBLANCASTER 20
NFALMDALE 110
OK. HOLLYWOOD 30
OSANTA CLARITA T8
ECOVINA 32
BFOMCNA 35
HPAZADENA 18
OMETROC NORTH 97
EWESTLA 14
EWATERIDGE 81
OCENTURY 26
BHAWTHORNE 2&
BCOMPTON 65

H BEL VEDERE 188

M 5.F. SPRINGS 41
ETORRANCE &7
BLAKEWOOD B2

WLANCASTER 56
BPALMDALE 111
ONHOLL YWODD 56
OSANTA GLARITA, 55
MCCYINA 65
HPOMONA 45
EBPASADENA 24
OMETRO NORTH 83
EWESTLA &
EWATERIDGE &2
OCENTLRY 26

B HAWTHORNE 27
BCOMPTON 60
HBELVEDERE 13
W 5F SPRINGS 24
ETORRANCE T3
WLAKEWOGOD B1




EMERGENCY RESPONSE REFERRALS
OVER 30 DAYS BY OFFICE - PART H
07/31/05 - 09/30/05

Averaga | #130/2005 | 5/31/2006 | 6/I0/2005 | Temaiof | Average | Increase! | Percant

ER Ovar ER Over | ER Over decrease Increass/

OFFICE M *B/IADS 0 30 per office decreass

_ Refermal +- per office
LANCASTER 84 98 g0 56 284 95 10.G67 11%
'PALMDALE 126 138 110 111 359 120 83| 5%

N. HOLLYWQOD 74 64| &0 55 169 56 7.7 -31%

SANTA CLARITA 43 84| 78 56 218 73| 297 1%
GLENDORA 87 | 72 92 88 252 84 -3 4%
POMONA 45 48 6 45 125 43 -3 -T%

{ PASADENA | 26 24 18 24 66 22 4 18%
METRO NORTH 74 67 97 83 247 82 8.3 10% |
WLA 23 147 14 8 36 12 11 -92%
WATERIDGE 72 80 51 62 233 78 5.7 7%
CENTURY 26 21 26 28 73 24 -1.7 ~T%
HAWTHORNE 37 36 36 27 88 33 4 -12%
COMPTON 93 77 &5 8D 202 67 257 -38%
BELVEDERE 176 167 168 185 | 490 163 =127 8%
S.F. SPRINGS 57 a7 41 24| 102 34 23 -65% |
TORRANCE 72 86 87 73 246 82 10 12% |
'LAKEWOOD 82 85 82 61 228 76 5 -8%
Grand Total 1198 | 1208] 1171]| 1054 3433 1144 53.7 5%

*Data from the previous reporting quarter.
! Emergency Responce Referrals
Over 30 Days
W 7/30/2005
W 6/31/2005
| |O9/302005
OAwm@ge



